
NLA Landlord Development Courses 

 
Terms and conditions 

 
1. Right of admittance reserved.  

 

2. Confirmation and payment 
 

Payment is required when booking.  
 

Please make cheques payable to ‘TLA LTD’ and write ‘LDC’ and your NLA membership 
number (if appropriate) on the back of the cheque.  

 

Credit and debit card payments (except American Express) will also be accepted. 
 

Bookings will only be confirmed following receipt of full and cleared payment.  
 

3. Cancellation and substitution by you (the delegate) 

 
Please inform us as soon as possible if you are unable to attend a landlord development 

course. 
 

Delegates may substitute someone else, by arrangement with NLA, up to one working day in 
advance of the course date. 

 

Delegates can change their course or cancel a course up to 14 working days in advance of 
the course date, subject to a £20.00 (in VAT) Administration Charge. 

 
Any cancellations with less than 14 working days notice may not receive a refund if we are 

unable to resell the space, subject to a £20.00 (in VAT) Administration Charge. 

 
4. Cancellation by NLA 

  
NLA reserve the right in our absolute discretion and without further liability to cancel or 

reschedule any landlord development course if it becomes necessary to do so in which event 

the appropriate delegate-rate paid will be refunded in full if requested. Naturally we would 
only take such a course of action in extremis. 

 
NLA shall not be responsible for any other loss incurred by the customer as a result of 

cancellation or reschedule.  
 

5. Changes to advertised courses 

 
NLA reserves the right to amend the courses where it is unavoidable or to make other minor 

changes that may be necessary due to unforeseen circumstances. 
 

6. Please note 

 
All course materials including the delegate workbook and slides remain copyright © National 

Landlords Association Limited. All rights reserved. No part of the course materials may be 
reproduced or transmitted in any form or by any means without the prior written permission 

of the copyright owner except in accordance with the provisions of the Copyright, Designs 
and Patents Act 1988 or under the terms of a licence issued by the Copyright Licensing 

Agency Ltd. Any unauthorised reproduction or transmission of any part of the course 

materials may result in prosecution. 

The information provided during the courses and in the course material is intended as general 
guidance only for individuals attending NLA Landlord Development Courses and does not 



constitute accountancy, tax, investment or other professional advice. NLA Limited and TLA 

Limited accepts no responsibility or liability for loss which may arise from reliance on 
information provided during the courses and in the course material. Tax legislation, the law 

and practices by government and regulatory authorities are constantly changing and the 
guidance given should be assumed to be correct only as at the date of course undertaken.  

 
7. For all NLA Landlord Development Course related matters please contact: 

 
Charlotte Clements 

Operations Support Officer 
The Landlords Association Limited 

National Landlords Association 

22-26 Albert Embankment 
London 

SE1 7TJ 
 

Telephone: 020 7840 8920 

Email: charlotte.clements@landlords.org.uk 
 


